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Software engineering
® t g
Marketing (for corporate IT)
Software engineering

(for product development) @ ®

Customer operations

® Product and R&D'

Impact, $ billion
@ Supply chain

Manufacturing

@ Finance @ Risk and compliance

a0 J ° Talent and organization (incl HR)
° ® Procurement management
Corporate IT’ Legal
® e
Strategy
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Impact as a percentage of functional spend %
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